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Frequently Asked Questions
(compilation of questions from the January 13, 2022, stakeholder briefing)

Omicron and COVID-19

1. Do we no longer need to be concerned about other variants?
 While we are adjusting our approaches to living with COVID-19, that does not mean that COVID-19 is 

going away. We have more tools available to reduce severe outcomes for those at greatest risk, including 
vaccines and treatments. Other variants of this virus are likely to emerge and public health officials will 
continue to monitor and adjust measures as necessary.

2. How many times can a person get COVID-19? Do the isolation guidelines apply to staff and 
students who had COVID-19 if they have symptoms? Can they be considered immune once they 
are through the infected phase?

 Reinfection with COVID-19 is possible, although less likely within six months of infection. Some variants 
of concern, such as Omicron, may be more likely to cause reinfection. Different variant strains of 
COVID-19 may be able to overcome some of the existing immunity people developed from vaccination 
or a previous infection. It is still recommended that people who have tested positive for COVID-19 be 
immunized against COVID-19 if they are eligible to increase their immunity. If you have symptoms of 
COVID-19, even if you have had COVID-19 in the past, or have been fully immunized, you should isolate 
and get assessed.

3. Does “living with the virus” mean that we will be at the restricted level orange over the long term 
with masks and distancing? 

 There will be a time where masks and physical distancing are no longer required; however we are not 
there yet. Manitoba Education and Early Childhood Learning will continue to work with public health 
officials and adjust measures in schools over time. 

Vaccination

4. Can 12 to 17 year-old students get their shots at the clinics scheduled for 5 to 11 year olds?
 In the current 5 to 11 year-old campaign, 12 to 17 year olds are not being immunized during in-school 

clinics but are eligible to receive the vaccination at after-school clinics.

5. Can 12 to 17 year-old students get their shots at the clinics scheduled for 5 to 11 year olds?
 At this time, the definition of fully vaccinated remains unchanged. Fully-vaccinated individuals are 

those who have received both doses (any combination) of an approved two dose COVID-19 vaccine 
(AstraZeneca, Pfizer, Moderna), OR a single dose of an approved single dose COVID-19 vaccine 
(Janssen/Johnson & Johnson) with more than 14 days having passed since the second dose (or 
approved sole dose) was received.
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6. What do you recommend in terms of eating lunch when we have double-vaccinated students and 
staff who return to school after five days of isolation after being COVID-19 positive?

 After five days, a student or staff member who is fully vaccinated may return to class (no fever, etc.) and 
continue to wear a medical mask for an additional five days. As always, when eating or removing masks, 
ensure physical distancing of two metres (six feet).

7. Will schools be required to collect vaccination status before 12 to 17 year-olds return to school?
 No, schools are not required to collect students’ vaccination status. A process should be in place to 

collect that information for those participating in extracurricular sports.

Preventive Measures

8. Why are measures for schools different than orders for the community?
 Manitoba Education and Early Childhood Learning works closely with public health officials to mirror the 

orders and to provide layers of protection for students and staff while in school and, as such, direction 
has been given to wear masks at all times while in school, including while in physical education classes. 
Extracurricular activities are beyond the school day and follow current public health orders.

9. Will there be different guidelines for schools in Southern Health?
 At this time, all schools and divisions will apply the same guidelines to their daily routines.

10. Has the government looked into HEPA filter systems for classrooms? 
 In August 2021, the province released guidelines on school ventilation, based on the American Society 

of Heating, Refrigeration and Air Conditioning Engineers (ASHRAE) Re-opening Guide for Schools. 
To align with the guidelines, schools were required to ensure their ventilation systems were in proper 
working order and obtain a professional heating, ventilation, and air conditioning (HVAC) assessment 
if appropriate. Schools had the discretion to consider HEPA filter units or systems if a professional 
assessment recommended it as part of an engineered solution.

 In November, a $6.8 million school ventilation fund was announced, which supported short-term 
operational improvements, focusing on air purification. The fund enhances the per-pupil funding 
allocated to school divisions and independent schools, some of which can be used for ventilation needs. 
Projects that require additional capital investment continue to be considered through a separate funding 
stream.

11. Are there suggested protocols for staffing challenges? I predict that there will be operational 
challenges in the upcoming weeks. Being short on staff and having to blend cohorts is against 
public health regulations, yet there might be no choice.

 Schools were provided an additional week during the period of remote learning to prepare for such 
challenges. Schools should review their existing contingency plans and develop operational plans 
to address expected staffing challenges and student absenteeism. Manitoba Education and Early 
Childhood Learning, along with public health officials, will continue to work with schools when there are 
operational concerns to determine whether a temporary shift to remote learning is necessary.
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Mask Guidance

12. Are KN95 masks as good as or better than medical masks? Why aren’t they assessed as medical 
grade?

 Staff are required to wear medical masks in schools. Public health officials have indicated that staff may 
choose to bring their own respirator masks, such as KN95, as an alternative to the masks that have been 
supplied. However, the quality of the KN95 masks cannot be assured as they have not been assessed 
by Shared Health and an assessment of their fit has not been done. No matter what type of mask you 
choose, it is most important to choose one that is well-made and well-fitting, as well as comfortable so 
that you can wear it without frequent adjustments or the need to touch your face.

 Respirators that are issued as PPE to workers in workplaces like health care are subject to the provisions 
of the CSA Standard Z94.4 and require that workers are tested to ensure an acceptable fit is achieved 
for the model of respirator selected.

13. Can school staff remove their masks while they are alone?
 School staff are required to wear medical masks while indoors, in the hallways, and during classes. Staff 

are not required to wear medical masks outdoors nor when they are alone in a room, as long as the door 
is closed.

14. When will the masks be delivered to schools? 
 PPE orders for the month of January have been processed and were delivered to schools and school 

divisions the week of January 17 to 21, 2022. Additional shipments will be sent to fill the balance of your 
orders as supply allows in the next few weeks.

15. Are three layers (for students) mandatory or a suggestion?
 Non-medical masks are required indoors for all K to 12 students. Children are recommended to wear 

a mask that fits the face well and has at least three layers, but schools are not required to verify that 
it meets the mask construction recommendations. Masks can be provided by schools to students if 
forgotten/needed. Reusable three-layer cloth masks for students can be ordered through the PPE order 
form.

16. The Physical Education guidelines shared in the presentation stated masks must be worn. Does 
this extend to extracurricular physical activity (team sports)?

 During Restricted Level (Orange), masks are to be worn during school, including during Physical 
Education classes. After school hours, extracurricular activities are to follow public health orders and 
Return to Play documents as set by the Provincial Sport Organizations.
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COVID-19 Testing

17. Why are staff being turned away from Fast Pass Sites for a PCR test and told that they must first 
get a positive test result on a rapid antigen test (RAT)?

 Educators have access to Fast Pass Sites in Winkler, Brandon, and Winnipeg. If problems arise, notify 
EDUCOVID19@gov.mb.ca. A symptomatic staff member is not required to take a RAT before booking an 
appointment at the Fast Pass Site.

18. Has the rapid antigen test (RAT) procedure changed? Is it now a throat and nose swab?
 There are various brands of rapid antigen tests. Each kit comes with instructions on how to properly 

administer the test. Currently, the rapid antigen tests available for use by Manitobans were authorized by 
Health Canada for use with an anterior nasal swab, which is the swabbing method that we recommend. 
Those directions are included in the package insert. To watch a video on how to perform this test at 
home, visit: https://www.youtube.com/watch?v=F7m8L6Tq498.

19. How accurate are the rapid antigen tests (RAT)?
 Although rapid antigen tests (RAT) are not as accurate or sensitive as standard PCR tests, they may still 

play a role in detecting COVID-19 cases that otherwise would go undetected. If you test positive, you 
should assume you have COVID-19; however, if your RAT result is negative, you may still have  
COVID-19 and could still be contagious but the test is simply not picking it up. It can take some time for 
the amount of protein in your body to increase sufficiently to be detectable by RAT. If you used a RAT 
because you have symptoms, it is recommended you repeat the test again after 24 hours to see if it is 
still negative. For more information, please see https://www.gov.mb.ca/covid19/testing/rat.html.

20. What if you test positive on a rapid antigen test (RAT), but negative on a PCR, despite having 
symptoms?

 If the confirmatory PCR test is negative, you can stop isolating 24 hours after your symptoms have 
improved and you no longer have a fever.

21. Will we get a second rapid antigen test (RAT) distribution for K to 6 schools? When will school 
divisions receive shipments of RATs for staff?

 The Kindergarten to Grade 6 rapid antigen testing program was meant as a one-time distribution. 
Correspondence has been sent to school divisions and independent schools regarding the next 
shipments of rapid tests for staff and students, for the symptomatic designated staff program and for 
use during an alert, when public health officials determine that it’s necessary to implement this program.

22. When should school staff access the RAT at the school?
 Given the limited supply of rapid tests, kits will not be made available for healthy staff to have on hand 

in case they become ill. Tests designated for the symptomatic staff program will be provided directly to 
staff who are already showing COVID-19 symptoms and are scheduled to work in the near future (within 
three days).

23. Will you clarify when/how the two negative rapid antigen tests (RAT) fit into the staff isolation 
periods?

 Critical service workers with symptoms of COVID-19 who are not known close contacts may return to 
work if they have two negative RATs 24 to 48 hours apart, their symptoms are mild and improving, and 
they do not have a fever.

mailto:EDUCOVID19%40gov.mb.ca?subject=
https://www.youtube.com/watch?v=F7m8L6Tq498
https://www.gov.mb.ca/covid19/testing/rat.html
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Symptoms, Isolation, Self-Isolation (Quarantine)

24. What is your recommendation for staff who have chronic symptoms due to allergies?
 A chronic stable cough, sneeze, runny nose, or nasal congestion that is unchanged and clearly linked 

to a known medical condition such as asthma or allergies is not a reason for isolation. Changing or 
worsening of chronic symptoms requires isolation and further assessment. You can contact Health  
Links – Info Santé or your health care provider for further assessment if required.

25. For students that are required to isolate, what are the expectations for schools vis-à-vis remote 
learning or providing ongoing instruction via paper?

 Teachers will continue to cover curriculum content when classes are directed to shift to remote learning. 
Homework packages may also be prepared for individuals who are required to isolate. Schools and 
divisions will decide what homework is provided to children who choose to stay home.

School Processes for Case Management

26. Can public health officials consider assigning one public health nurse as a contact for 
consistency so that we know who to call?

 School officials complete an alert form to notify public health officials when they have concerns about 
reported cases and absenteeism. Schools can also escalate concerns to their regional public health 
authority. Public health officials are unable to assign one public health nurse to a school at this time. If 
schools officials have questions, they can contact the Notification Support Team at  
casesinschools@gov.mb.ca.

27. How will we know if students should be back after five days versus ten days? Will public health 
officials still provide guidance to families?

 The isolation order has changed and sets isolation requirements for cases depending on vaccination 
status:

 ■ Students who are fully vaccinated and do not have symptoms need to isolate for five days from the 
date of their positive test.

 ■ Students who are fully vaccinated and have symptoms need to isolate for five days from the day 
their symptoms started or the date of the test, whichever is later. They must also continue to isolate 
until they no longer have a fever and their other symptoms have been improving over the past 
24 hours.

 ■ Students who are not fully vaccinated need to isolate for ten days from the day their symptoms 
started or the date of their positive test, whichever is later. They must also continue to isolate until 
they no longer have a fever and their other symptoms have been improving over the past 24 hours.

 Please, visit https://www.gov.mb.ca/covid19/fundamentals/self-isolation.html for updated self-isolation 
requirements.

 Schools are not expected to monitor the number of days a student is required to isolate based on 
vaccination status; however, their symptoms should be improving when returning to school.

28. Could schools get a pdf version of the new screening tool?
 The COVID-19 Screening Checklist is available at:  

https://manitoba.ca/asset_library/en/coronavirus/covid19_screening_checklist.pdf.

mailto:casesinschools%40gov.mb.ca?subject=
https://www.gov.mb.ca/covid19/fundamentals/self-isolation.html
https://manitoba.ca/asset_library/en/coronavirus/covid19_screening_checklist.pdf
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29. How do parents do contact tracing for their children in school?
 Due to the multiple layers of prevention in place, schools are considered a lower risk environment for 

COVID-19, and close contacts will not be identified from exposures at school. All staff and students 
should be self-monitoring for symptoms and should isolate if symptoms develop. Parents should still 
notify close contacts from exposures that occur from their children outside of school hours (for example, 
if a classmate visited their child at home where masks and physical distancing were not in place).

 School officials will regularly communicate with their school community on attendance patterns and the 
prevalence of cases within their school. This includes sharing information from the COVID-19 dashboard, 
cases reported to schools directly, and higher than expected absenteeism. Notification letters on 
individual cases will no longer be sent out by schools. A school may notify their school families about 
known COVID-19 cases in school through a weekly newsletter or email. The school may give information 
about the grades affected, but should not identify any individual or provide personal information about a 
case.

 As the rapid antigen test results are not reported to public health officials, if a rapid antigen test is 
positive, staff and students are encouraged to report the results to the school and to follow the isolation 
requirements in the public health order at https://www.gov.mb.ca/covid19/fundamentals/self-isolation.
html.

30. How will the dashboard notify communities about cases?
 The dashboard will continue to report information on confirmed cases as provided by Manitoba public 

health officials. As of February 1, 2022, the dashboard will begin to report the number of recent and 
cumulative instances of community notification letters sent to school communities. These letters are 
sent to school communities when public health officials identify increased transmission, initiate a rapid 
test program, or recommend remote learning for a class, cohort, or entire school.

https://www.gov.mb.ca/covid19/fundamentals/self-isolation.html
https://www.gov.mb.ca/covid19/fundamentals/self-isolation.html
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